
The 2006 Annual Training Conference 
was held on September 26 at the Ad-
ams Pointe Conference Center in Blue 
Springs. The ever-popular Dr. Walter 
Kisthardt (Wally) was the keynote 
speaker. Wally inspired the crowd with 
his enthusiasm for strength based case 
management and for the well-being of 
case managers. His case manager 
blues song was a big hit.  
 
Because of the quality of the work-
shops and speakers, Continuing Educa-
tion Units are available to the Social 
Workers who attend the conference. 
There were 28 speakers in 22 work-
shops ranging from technical documen-
tation to story telling. 
 
MAACLink Team Members did work-
shops on data entry, fund manage-
ment, HUD data requirements, and us-
ing reports for advocacy.  
 
The MAAC Agency Relations Committee 
selected More 2  for its Service to the 
Community Award. Rev. Bob Hill of 
Community Christian Church and Rev. 
Eric Belt of St. Stephen Baptist 
Church , co-chairs of More 2 accepted 
the award. MAAC Board member and 
More 2 leader, Keith Washburn, pre-
sented the much deserved recognition. 
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Thank you, 

I was deeply moved by the recognition 
the MAAC staff and partner agencies 
gave me at the Training Conference. The 
award symbolizing the staff supporting 
me to reach the stars, the memory book 
and the gift card mean so much to me. 
Never before have I been so emotional 
that I was unable to address my col-
leagues. MAAC is an important part of 
my life and the community. I will    
follow its important work with pride.  

  Jan Marcason 

 

MAAC Board Member, Rebecca Simmons, Dr. 
Kisthardt, and MAAC Training Conference Coordina-
tor, Ladonna Zimmerman. 

Energy Saving Tips 
(In memory of former MAAC 
Board Member and Metro 

Energy Center Director,  

Peter Dreyfuss) 
Install a programmable  
thermostat. 
Weatherize your home. Call 
your utility company for a 
referral to a weatherization 
program. 
Use compact fluorescent 
light bulbs. 
Open drapes/blinds in the 
daytime to warm the house, 
close them at night. 
Put weather stripping 
around doors and windows 
to stop air leaks. 
Clean furnace filters 
monthly in winter. 
Insulate your hot water 
heater. 
Lower hot water tank tem-
perature to 115 degrees. 

Clean refrigerator coils. 

Wash clothes in cold water. 
Repair leaking faucets and 
running toilets. 
Install low-flow shower 
head. Left: MAAC Board Members Tom 

Edminster and Keith Washburn 
with honoree Rev. Eric Belt and 
Ladonna Zimmerman. 

 
Right: MAAC Staff with award 
given to Jan at conference. 
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MAAC’s Back to School program for students whose 
parents are participating in the strength-based case 
management program provided new back to school 
outfits, a winter coat, shoes, and underwear for 118 
students this year.  
40 teenaged students went shopping with their      
family’s case manager to pick out their own clothing 
and learn the value of different items.  
Thanks to the many individuals, companies, and ser-
vice organizations that sponsor this important pro-
gram. It is a big boost to these students’ academic 
success.  

BACK TO SCHOOL PROGRAM 

 

Back to School Donors 2006 
Aguilar Ag Group, Inc. 
Mr. and Mrs. R. E. Atha 
Scott and Tamara Ault 
V. Leah Austin 
Judith Black 
Susan Black 
Edwin and Sue Burr 
Cereal Foods 
Robert and Joanne Coffeen 
Coffelt Land Title Company 
June Cohen 
Linda Coulder 
Annette Craddock 
Millie Crossland 
Reynold Davis 
J.W. and M. F. Englert 
Steven and Gwen Fetter 
Karen Forgelsong 
Pamela Fowler 
Jon and Eleanor Jorgenson Frega 
Michael and Mary Fuller 
Louise Garfinkle 
John Gioia 
Erin Glynn 
Verna Granger 

 
Sarah Hancock 
Janet Hanna 
Alice and G. E. Harmon 
Patty Wolfe Hasselbring 
M.L. Hodges 
Sandy Hoffman 
Hoover and Hibdon, P.C. 
Gwen Howard 
Lawrence and Marion Hughes 
Orvin and Nancy Hughes 
Linda Jewett 
Joy and Russell Jones 
Kaaren Jones 
Jerry and Joy Kaplan 
Alexander and Mary Kay Koenen 
Madora Kramer 
George and Peggy Lou Krewson 
Donnie and Joyce Lane 
Natalie Smart Larrabee 
Coleen Latimer 
Alma Jean Lunn 
R. J. and S. K. Maygar 
Symie and Jay Menitove 
Sherri Michael 
 

Cereal Foods is a regular Back to School   
supporter.  

 

R. J. and Anita Passantino 
Mary Novak 
Vickie and Shannon Price Ostermeyer 
James and Paula Pratt 
Mary and Edward Proctor See 
Cecil and Betty Sue ramsey 
P. J. Robertson 
John  and Elaine Ryder 
Kathy Sailors 
James and Kathy Sear 
Karen and Andrew See 
Carolyn Sharp 
Barbara Shepard 
Patrick Sirridge 
Loxie Stock 
Dona and Marcia Stroberg 
G. Dale Thomas 
Betty Ward 
James and Patrica Whitworth 
Wilson Chapman Re, L.E. 
Mabel Winburn 
Karen Wulfkuhle 
Charles and Amy Wunsch 
Vicki Young 
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Updates on Cold Weather Rules in Kansas and Missouri 
Between November 1 and March 31, utility customers have some protection against having their utilities cut off. In 
both Kansas and Missouri, customers can make arrangements with their utility company to pay their bills over 
time. The utility company cannot disconnect a customer for non-payment if the temperature is below 32 degrees in 
Missouri and 35 degrees in Kansas. For more information, contact your utility company for a copy of the Cold 
Weather Rule guidelines.  
 
 

 

Hot Shots Golf Tournament a Big Success 
The Second Annual Hot Shots Golf Tournament was held on October 5 at the Drumm Farm Golf Club in Independ-
ence. Local utility companies Missouri Gas Energy, Kansas City Power & Light, Aquila, and Kansas Gas Service 
joined together to raise funds to assist low income utility customers through the Mid America Assistance Coalition 
and The Salvation Army’s energy assistance programs.  

 

Hurricane Katrina Support: One Year Later 
The $500,000 from the Kauffman Foundation and additional assistance dollars contributed by the KC Helps effort, 
concerned individuals, and companies was used to meet the immediate needs of those who evacuated from New 
Orleans and the Gulf Coast because of Hurricane Katrina.  
One year after the hurricane struck their homes, many families are settled into their new home in the Kansas City 
area. Between September 1, 2006 and October 15, 2006 the Hurricane Assistance Funds were spent on families 
that are in a case management program. Expenditures in this new phase of the assistance effort are geared toward 
helping these households stabilize their living quarters, get a good paying job, or the transportation and clothing 
necessary for successful employment.  
A total of $41,450 was spent during this period:  
• $6355 was used for transportation costs including auto repair, bus tokens, and gasoline vouchers.  
• $12,735 was used for housing costs such as rental deposits, moving bills, rent, and temporary lodging. 
• $2,203 in medical assistance was provided. 
• $10,800 was used for utilities including gas, electricity, water, phone, and sewer/trash. 
Other important assistance included job training, identification, legal documents, childcare and clothing. 
Kansas City provided a caring response for the short and longer-term needs of these families. 

Low Income Home Energy Assistance Program (LIHEAP) allocations for 2007 for Missouri and Kansas: 
Missouri:  $45,246,149  Kansas: $16,692,659 (tribal set aside of $11,178) 

2006 allocation Missouri: $45,240,083          2006 allocation Kansas: $16,690,421 (tribal set aside $12,420) 

MAAC’s team (left) won the Doggone 
Dead Last trophy this year. Team 
members include: Penny Slicer, 
Wayne Ifft, David Johnson and Rich-
ard Purucker. (with Board members 
Ken Brookens and Rebecca Sim-
mons and MAAC ED Jan Marcason) 

 
The Hot Shots Committee (right) of 
utility company, MAAC and Salvation 
Army volunteers’ hard work paid off. 
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STAFF 

 
Estelle Banks 

Training and Community  
Outreach Coordinator 
ebanks@maaclink.org  

 
Paul Bigelow 

MAACLink Business Analyst 
pbigelow@maaclink.org 

 
David Johnson 

Chief Financial Officer 
djohnson@maaclink.org 

 
Rick McKeever 

PC Support Specialist 
rmckeever@maaclink.org 

BOARD OF DIRECTORS 

Karen See, President 

Retired Federal Judge 
Todd Decker, Vice President 

Embarq 
Phil Willoughby, Vice President 

Gunn Shank and  Stover 
Terry Collins, Vice President 

DST Systems, Inc. 
Joyce Harris, Treasurer 

Accounting Consultant 
Penny Slicer, Secretary 

Stinson Morrison Hecker LLP 
Tracy Prince, Past President 

DST Systems, Inc 

 MAAC S T A F F  A N D  B O A R D  

Mark Anderson 
SAVE, Inc. 

Ken Brookens 
Community of Christ 

Tom Edminster 
Catholic Community Services 

Lori Mosby 
Hallmark 

Anne Rauth 

H&R Block 
Rebecca Simmons 

The Salvation Army 
Keith Washburn 

Washburn & Associates 
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Jan Marcason 
Executive Director 

maacexec@maaclink.org 
 

Stephanie Pruitt 
MAACLink Database  

Administrator 
spruitt@maaclink.org 

 
Tonya Smith 

Receptionist /Administrative   
Assistant 

tsmith@maaclink.org 
 

Ladonna Zimmerman  
Homeless Case Management 

Coordinator  
lzimmerman@maaclink.org  

Strengthening the social service 
communities through information 
systems, training and advocacy. 

MAAC Donors: June-September 2006 
 

Reynold Davis    Williams Family Trust 
Karen See    Grace Fellowship   
Ken Brookens    Visitation Catholic Church 
Mori Mosby    Speas Foundation of Bank of America    
Rebecca Dickson Simmons  Country Club Christian Church: Everett and Clara Midkiff Fund 
     Health Care Foundation 

 
 


