Mid America Assistance Coalition

ANNUAL REPORT

MAAC'’s Mission is to strengthen the social service community through
Information Systems, Training, and Advocacy.
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INFORMATION SYSTEMS

MAACLink: 10 Years of Networking

The MAACLink computer

network went on-line in June

1994. Lee’s Summit Social
Services, Community
Services League and Metro-
politan Lutheran Ministry

were the first three agencies

to share real-time informa-
tion about clients and ser-
vices.

MAAC’s visionary founders
understood the role that

technology could play in
making social services
more efficient. Before
MAAC, agencies used index
cards to share information.
With MAACLink, every
agency has the same infor-
mation immediately avail-
able about clients, their
families and services they
have received. Clients re-
ceive a fair and accurate

15 New MAACLink agencies in the
KC Metro Area, 5 New Communities:

St. Catherine’s Outreach
Johnson County Housing
Coalition

Hillcrest Ministries
Catholic Charities on
Linwood

Kansas City Rescue
Mission

Shawnee Community
Services

Friends of Yates

Linwood United Church
Citizens Relief Commission
Northland Assistance
Center

Comprehensive Mental
Health Services

St. Vincent de Paul Society-
St. Therese

USD 500

Johnson County Interfaith
Hospitality Network

Wyandot Center for Commu-
nity Behavioral Healthcare,
Inc.

Salvation Army, Lawrence,
Kansas

St. Joseph, MO Continuum
of Care

Charleston, West Virginia
Continuum of Care

City of Baton Rouge,
Louisiana

Gillette, Wyoming

Orlando, Florida

assessment with an op-
portunity for in-depth case
management. Clients are
eligible for immediate as-
sistance and are not
asked to go through re-
peated intake interviews.
MAACLink has provided a
technological connection
between a need and a
solution in our community
for 10 years.

MAAC Information
and Referral

MAAC’s Information and
Referral program received
17,885 telephone calls
during the fiscal year from
those seeking emergency
assistance. The top five
requests were for

Gas Utility Assistance
(6,500), Electric Utility As-
sistance (4,903), Rent/
Mortgage Assistance
(3,012), Food (854) Hous-
ing Deposit (845).

MAACLink Serves 206 Agencies

MAACLink is utilized by
206 separate social
service agencies in the

bi-state metropolitan Kan-
sas City area and four
other states.



Page 2

MAAC 2003-2004

MAAC trained
157 case managers
in the Strength-
Based case
management model
in 13 training
sessions.

MAAC trained
97 staff members
from 55 agencies in
the Kansas City
metropolitan area
thatdistribute
MAAC-nanaged
utility assistance
funds.

This cooperative
effort stretches the
privately donated
utility assistance
funds to keep area
households warm in
the winter and cool
in the summer.

Annual Training
Conference

234 people participated in a
day of workshops, panel dis-
cussions, and networking at

MAAC’s Annual Training Confer-

ence in June 2004. This year’s
conference was entitled,
“Bringing Out the Best.” Key-
note speaker, Steve Roling,
Director of Missouri’s Depart-
ment of Social Services, came
back for a second year to up-
date conferees about the pri-
vate and public partnerships
for improved social services.
Twenty-three sessions in five
separate tracks gave partici-
pants a wide range of informa-
tion opportunities. One of the
most popular sessions was a

panel of ex-offenders — a grow-

ing population served by the
assistance agencies. These
panelists gave candid and
open dialogue about how they
got to prison and the reality of
life outside the prison system.

TRAINING

Utility Assistance Training

MAAC' s Utility Assistance

Coordinator conducted a
training session for the 55
agenciesthat distribute
MAA C-managed utility
assistance funds. The
session promoted

networking among
non-profit providers,
maximizing public and
private assistance dollars
through information
sharing, and eligibility
guidelines for program

participation.

MAACLink Training

The MAACLink Training and Community Outreach
Coordinator conducted 123 individual training
sessions for new MAACLInk users during the fis-
cal year.

She conducted Cluster Group Meetings across
the metro area:

Midtown: 9 meetings with 15 agencies
Southland: 8 meetings with 10 agencies
Northeast: 9 meetings with 14 agencies
Independence: 9 meetings with 10 agencies
Wyandotte County: 9 meetings with 23 agencies
Johnson County: 4 meetings with 20 agencies
Clay/Platte County: 1 meeting with 11 agencies.

Homeless Case
Management Training

MAAC’s Homeless Case Management Coordi-
nator led 13 Strength-Based Case
Management Training sessions, training 131
case managers, including 50 from the
Omaha, Nebraska Continuum of Care. The
Strength-Based Case Management model con-
tinues to report exceptionally successful out-
comes for participants. While longer-term
evaluation is impor-
tant, the statistics regarding the people who
benefited from this program are encouraging.
In random samples, over 80% of families who
secured housing in this program are still main-
taining housing with little or no extra commu-
nity assistance.
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ADVOCACY
Advocating for Low-Income Utility Customers
INTHE
KANSAS CITY MAAC participates in the servi'ces, s'tgte offices repre- area and in service territo-
Committee to Keep senting utility consumers, ries of KCP&L and MGE.
METROPOLITAN Missourians Warm and social service agencies—  MAAC-managed utility assis-
(CKMW) and Low-Income working together to address tance funds provided
AREA,43%OF Utility Customers of Kan- issues facing low-income $847,815 to households
THE sas (LUCK) advocacy utility customers. during the past fiscal year.
groups. These groups are Following is a report on the
HOUSEHOLDS comprised of representa- MAAC distributes privately 8 utility assistance funds
THAT tives of utility companies, donated utility assistance to that provided funding in
State Departments for low-income residents of the cooperation with MAAC:
REQUIRED weatherization and social Kansas City metropolitan
ASSISTANCE
FROMA
Fund Name Source Amount Households
MAACLINK
AGENCY WERE Dollar Aide KCP&L Customers $169,811 1,158
GETTING HELP
FORTHE VERY Dollar Aide Credits KCP&L Match $88,853 637
FIRST TIME.
Neighbors Helping MGE Customers $128,650 883
43% of first time Neighbors
recipientswere N6|ghb0rs Helplng MGE Match $62,356 432
Neigh it
White, eighbors Credits
35% of first time MGE Extra Help Unspent funds $237,166 792
. from Pilot Program
recipients were
Black. Energy Aid Aquila Customers $33,870 206
) and Company
20% of first time
recipients were Warmth & Light Project Warmth $114,571 749
Hispanic. donations
6.766 p_eople Jackson County Energy GKCCF fund begun $12,538 65
stayedin Assistance Program by Jackson County
emergency
shelter, including . ) .
1395 chilgren. | Advocating for Advocating for Homeless Children
Homeless Families
MAAC’s Homeless Case Children whose parents participate in MAAC’s Homeless
Management Coordinator Case Management Program are eligible for the Back to
conducted 18 support School Clothes program.
groups involving 50 case
managers from 28 agencies
during the past fiscal year.
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MAACLink Data for FYE 2004

MAAC received
the 2nd year
proceeds of a 3-year
HUD grant for
$130,000. The
grant is providing
Training for Kansas
City, Jackson
County’s Continuum
of Care Agencies.

MAAC invested
$97,498 in hardware
and software
enhancements to
MAACL.ink during
the fiscal year.

MAAC received
$727,166 in
restricted utility
assistance funds and
$96,316 in funds to
assist homeless case
management program
participants.

FY 2003-2004 FINANCIAL RESULTS

MAAC completed its Fiscal Year ended June 30, 2004 with total general fund assets of
$435,946, including cash of $71,821. In addition, MAAC held $215,321 in assets des-
ignated for utility assistance and homeless case management. Designated funds are
allocated to KCMO area direct social service agencies that distribute funds to eligible
low income program participants.

The table and charts below depict the General Fund Support and Revenues and Ex-
penses for MAAC for the fiscal year ended June 30, 2004.

Mid America Assistance Coalition
General Fund, FY 2003-2004

Support and Revenues

Corporate and Foundation Grants/Contributions $148,256 26%
Other Contributions 17,980 3%
United Way Support 35,573 6%
Government Grants 160,824 28%
Program Revenue 210,116 37%
Other Income 2,615 0
Total Revenue and Support $575,364 100%
Expenses
PROGRAM SERVICES
Community Resources $75,673 11%
Information, Referral, MAACLink 385,573 56%
Community Education/Training 69,381 10%
Community Outreach 85,156 12%
Total Program Services $615,783 89%
SUPPORTING SERVICES
Management and General $59,860 9%
Fundraising 15,226 2%
Total Support Services $75,086 11%
Total Expenses $690,869 100%
General Fund Expenses General Fund Expenses

And Revenue

Other Corporate/ Management
Contributions Foundation and General Fundraising Community
3% Grants 9% 2% Resour ces
26% Community 11%
Outreach
Progra 12%
m United Way
Income 6% Community
Government . Information,
Education and
Grants Referral and

Training o
28% Coordination
10%
56%
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MAACLiInk Data for FYE 2004

Top Ten Services during Fiscal Year
by Dollar Value

O Food - In Kind
(groceries)

W Christmas Gifts

O Utility - Electric

OHousing - Rent

W Utility - Gas

@ Christmas Basket

B Food - Commodity

OClothing - Items

Bl School Supplies

M Bed Niaht

Top Ten Services by Number of
Services

O Meal

W Bed Night

OFood - In Kind
roceries),

OHygiene Kits

W Showers

O Food - Commodity

ELinens

OClothing - Items

B Personal Items -

Other
W Christmas Gifts
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MAAC Donors

Annual Report

Foundations

American Century Foundation

Anonymous Donor (through
GKCCF)

Atterbury Family Foundation

Bank of America Fund (GKCCF)

Mary Ford Maurer (GKCCF)

Diane/Paul Shumaker (GKCCF)

GKCCF Homelessness Fund

Hall Family Foundation

Herman Family Foundation

Jewish Community Foundation-
Sosland Fund

Jewish Heritage Foundation

William T. Kemper Foundation

Kauffman Foundation

Victor Speas Foundation

Henry Wurst Family Foundation

Social Venture Partners

Businesses

Peterson Manufacturing
Missouri Gas Energy
Seabord Corp.

Massman Construction Co.
Kansas City Power & Light
Aquila, Inc.

Wilson Chapman Re
Polsinelli Shalton Welte
Century Business Services

Religious Organizations
Community Christian Church
Immanuel Lutheran Church
Northeastminster Presbyterian
Village Presbyterian Church
Faith Friends

St. Peters United Church of
Christ

Visitation Catholic Church
Grace Fellowship

Service
Organizations

American Society for Quality
United Way

Individuals

Cathy Connealy

Richard & Betty Athey
Susan Black

Loxie Stock

James Long

Phyllis & Kenneth Bartlett
Mary Lou Greim

Lynn & Bob Monroe

Rita Leifhelm & Lonnie Shalton
Mrs. Geoffrey Oelsner
Priscilla Reckling

Mary Ford Maurer

Patricia & James Whitworth

Suzanne Allen

Douglas Rushing

Claire & Vic Poirier

Jennifer & Robert Conklin

Rochelle Bartel Stringer

Hazel Dillard

Karen & Michael Herman

Terri & Bob Wright

Mary Sawyer & William Allinder

Gwen Hawks Blue

Sally & John Virgo

Merna & Sylvan Siegler

Robin & John Maiale

Marsha & Eliot Berkley

Brent Schondelmeyer

LaDonna & Byron Wood

Judy & Pat Sirridge

Terrie & Bob Braun

Ben Tompkins

Virginia & John Stuhr

Judy & Bob Perry

Karl Zobrist

Ralph & Marilyn Loseke Bicknell

Cheryl & Bob Patrick

Sharon & Robert Clark

James Melching

Beth Smith

Barbara & Bradley Warady

Karen Brown

Mary & Alan Atterbury

Phyllis Naragon & Jim Galliher

Laurel Harbour

Penny Slicer & Paul McDermott

Kaaren Jones

Stephanie Masquelier &
Kenneth Grady

Diane & Dale Kuhn

Karen & Andy See

Jean & Ken Brookens

Wendy & Pete Newcomer

Utility Assistance Donors
KCP&L

MGE

Aquila

Project Warmth (Kansas City Star
and KCTV-5)

Jackson County Energy Assistance
Fund (GKCCF)

KPRT Fundraising Drive

Williams Family Trust

Jeremiah Cameron

Mabel and Floyd Winburn

Gloria and Irving Schlossenberg
John Maiale

Antioch Christian Church

Government

U.S. Department of Housing &
Urban Development

Jackson County Housing
Resources Commission

City of Kansas City, Mis-
souri—
CDBG

Family to Family Gifts
Clara & Everett MidKiff
Reynold Davis

Melissa Pendarvis

June Cohen

Juneil Parmenter

BACK TO SCHOOL

lindividuals

Robert and Elizabeth Arnold
L.J. and Joanne Bair

Ray Baltzell

Liz Albers

Jackie Besser

Susan Black

Judith Black

Lynne Borchers

Robert and Christine Boylan
Chris and Kristy Bradford
Stacie Bresette

Jo Brisbane

Laura and Scott Brittingham
Richard and Beverly Bueker
Edwin and Sue Burr
Cynthia Buttress

Lee and Constance Carlile
Gilbert and Harriett Chester-
ton

Jack and Jari Clements
Tony Coble

R.C. Coffeen

June Cohen

Lee Cooper

Michelle Cooper

Paula and Zoe Cornwell
Annette Craddock

Emily Crenner

Pam Croll

Virginia Crosby

Reynold Davis

Margaret and J.L. DeLeon
Karen Dean

Susan Dean

Hazel Dillard

Dana and Brian Dreier
Katie Duffy

Cleo Dunn

David and Kim Dysart
Richard and Judy Eckhart
Sandra Edmunds

Barbara Egger

Joy Elliott

Kathy Elliston

Mary Englert

Joyce and Anthony Farris
Beth and William Finn

John and Peggy Flucke
Karen Foglesong

C.E. and Pamela Fowler
Kim Frankel

Becky Fresia

Mary Fuller

Elizabeth Fulton

Louise Garfinkle

Martha Gershun

Esther Giffin

Gwynne Flavicic

Erin Glynn

Kris Gonzalez

Verna Granger

Nancy Greenlee

Mary Lou Greim

Keith and Laura Grochowsky
Jonathan Hagerott
Yvonne Hales

Mary Hall-Klotz

Teresa Hammer

Kimberly and William
Hammond

Forest and Janet Hanna
Laurel Harbour

Alice Harmon

Sally Harris

Joyce Harris

Nancy Hazen

Timothy and Renee Helsel
Kathleen and Gregory Hill
Charlene Hill

Martha Hodges

Sandy Hoffman

Sara and Ben Homan
Kelly Hood

Robert and Brenda Hoover
Gwen Howard Nancy Hughes
Deborah Jantsch

Kaaren Jones

Joy and Russell Jones
Christina Jung

Judith Kahn

Lonna and Marvin Kahn
Joy and jerry Kaplan

Ally Kateusz

Brent Keen

Kristine Kelly

Corey and Barbara Kephart
Lawrence Kiefer

Maxine Knapp

Col. And Mrs. Kenneth Kolt-
hoff

Madora Kramer

Peggy Krewson

Jill and Kyle Kryger
Donnie and Joyce Lane
Janet and Philip Larimer
Susan Latimer

Paul and Vicky Laybourne
Bev Lentz

Gail Locascio

Bettie Lucas

Alma Jean Lunn

Alice Mahvi

Rudena Mallory



Jan Marcason

Harvey and Patricia Marken
Pat Martin

Hollis Martin

Vicki Martin

Sharon and Robert Maygar
Judy McKee

James and Marty McKenna
Patsy McMahill

Lesley McMillan

Kathryn Mendicki

Symie Menitove

Sherri Michael

Margaret Mize

Richard and Jeanne Modin
Susanne and Federika Morado
Geraldine Niewald

John and Arline Novak
Edward Novak

R.E. Nowachek

Janice Orrick

Randall and Jacquelyn Otto
Becky Parker

Juneil Parmenter

R.J. and Anita Passantino
Priyanka Patel

Melissa Pendarvis

Tammy Perez

William Pflumm

Rita Poismer and Lissa
Jennifer and David Humphrey
Karen Qin

Marie Rakiec

Deborah Reardon

Patricia Rettenmaier

Katie and David Rick
Phyllis Robertson

Karen Rothstein

Velva Roulund

Shelley and Dan Runion
Elaine Ryder

Kathy Sailors Irving and Gloria Schlossenberg

David Schulte

Katie Scott

James Sear

Karen and Andy See

Carolyn and William Sharp
Mr. And Mrs. Patrick Sirridge
Natalie Smart Larrabee
James and Leslie Smith
Elizabeth Smith and Heather
Julia Sobek

Gloria Steed Davis

Sharon Steuart

Elizabeth Stevens

David and Mary Stewart
Lorraine Stiffelman

Loxie Stack

Marcia Stroberg

Elizabeth Sucec

Robert and Betty Swearingen
G. Dale Thomas

Melanie and Joseph Tucker
Sally Tureman

Tania VanDyk

Douglas and Sue Waltemath
Jane Walton

Betty Ward

Thanks to MAAC's
generous donors
for their gifts and

support.

Martha Warren

Thomas and Phyllis Watt
James Whethered
Noreen Whalen

Lisa and Michael White
Tom White

James and Patricia Whitworth
Jan Willbanks

Sue Williams

Kevin and Traci Wilmes
Dave Wilson

Vivian Wilson

Mabel Winburn
Katharyn Whit Lash
Karen Wulfkuhle

John and Phoebe Yencic

Organizations

AAG Transportation Services
Accent Special Event Rental, Inc.
Blue Cross Blue Shield

Cereal Food Processors, Inc.
Coffelt Land Title, Inc.

Gould Evans Goodman Associates

IFM Investment Club

Lee’s Summit Noontime Kiwanis
Progressive Baptist Church
Unicare Service Corporation
Wilson Chapman Re Advertising

Through United way

Estelle Banks

Tom Cowherd

Judy Enlund

Laurel Garver
Charlene Hill

David Johnson
Cynthia Larcom

Jan Marcason

Ruth Miller

Chianti Nugent-Eason
Tracy Prince
Maureen Rogers
Bonnie Rosen-Cowherd
Joyce Schau
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MAAC STAFF AND BOARD

STAFF

Jan Marcason
Executive Director
maacexec@maaclink.org

Estelle Banks
Training and Community
Outreach Coordinator
ebanks@maaclink.org

Stephanie Charles
Information &
Referral Specialist
scharles@maaclink.org

Charlene Hill
Receptionist
chill@maaclink.org

Lea Jackson, MAACLink
Database Administrator
ljackson@maaclink.org

David Johnson
Chief Financial Officer,
Utility Assistance Program
Coordinator
djohnson@maaclink.org

Kristopher Larsen
Information Technology Support
Klarsen@maaclink.org

Rick McKeever
PC Support Specialist
rmckeever@maaclink.org

Ladonna Zimmerman
Homeless Case Management
Coordinator
Izimmerman@maaclink.org

Gale Williams
Information & Referral
Specialist
gwilliams@maaclink.org

BOARD OF DIRECTORS

Tracy Prince
President
DST Systems, Inc.

Priscilla Reckling,
Vice-President
Impact Analysis

Karen See
Vice-President
Retired Federal Judge

Cathy Heimovics
Secretary
Bloch School of Business

Joyce Harris
Treasurer
CBIZ Mayer Hoffman McCann

Tony Coble,
Immediate Past President
CBIZ/Mayer Hoffman McCann

Gwendolyn Hawks Blue
Hawks-Blue Training/
Consulting

Ken Brookens
Community of Christ

Arthur Diaz
Wyandotte Works

Todd Decker
Sprint

Mary Lou Greim
Good Samaritan Center

Ellen Jones
Catholic Community Services

Joyce Schau

The Salvation Army

Penny Slicer
Stinson Morrison Hecker LLP

Rochelle Stringer
Huhtamaki Americas

AV A A

MID AMERICA

ASSISTANCE
COALITION

Mid America Assistance Coalition

One West Armour Boulevard
Suite 20
Kansas City, Missouri 64111

816-561-2727

RETURN SERVICE REQUESTED

Strengthening the social service
community through information
systems, training and advocacy.
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